
        Swansea Council on Aging 

Creating a MyMedicare.gov Account 

 
➢ The tool used to access information at your appointment is the Medicare website: www.MyMedicare.gov  

➢ You mymedicare.gov account can provide counselors with access to your prescription history if you are 

a REGISTERED USER on the website (Note:  This is what is used to by Counselors to do a 

personalized search when comparing your current drug plan to new plans) 

➢ To access this tool, it will require YOU to create a Username, Password, Secret Question and Answer 

INSTRUCTIONS on how to do this YOURSELF OR WITH HELP help of family/friends are as follows: 
1. Go to: www.mymedicare.gov 

2. Click on:  Create Account 

3. Fill out information 

a. Medicare number 

b. Last Name 

c. Suffix (if you have one) 

d. Email address IF you have one but an email address IS NOT  required 

e. If you do NOT have an email address, click the box that says “I don’t have an email address” 

f. Date of Birth 

g. Zip Code 

h. Part A Coverage Start Date (This will appear on your Medicare Card) 

4. Check off the next TWO boxes:  1-to certify information is true; 2-to agree to the rules of the site 

5. Click NEXT  

6. Read Security Notice and Click OK 

7. Create a USERNAME – Type it in accordance with the instructions on the site/on this page 

8. Create a PASSWORD – Type it in accordance with the instructions on the site/on this page 

9. Confirm PASSWORD – Type in the SAME password you just created in previous step 

10. Click arrow under Secret Question – Click on the question you want to answer 

11. Secret Answer – Type your answer to the question in this box and click SUBMIT 

12. You will receive a “You’re all set!” message 

KEEP A RECORD OF THIS INFORMATION AND BRING IT WITH YOU TO YOUR APPOINTMENT 

User Name: Create a user name                
DOS:  8-30 characters; no spaces; CAN include letters, numbers and @!.-_$ but not as 1st or last character; Include at 

least 4 letters; email can be used 

DON’TS: Not Medicare or SSN numbers; Not same as password 

Password: create a password                 
8-16 characters; at least one letter; at least one number; one or more of these characters:  @!$%^*()  Must be different 

from previous 6 passwords; can’t contain your username 

Security Question ☐What is your favorite vacation spot? 

☐In what city did you first meet your spouse? 

☐What country would you most like to visit? 

☐What is the title of your favorite book? 

☐What is the name of the first street you lived on? 

☐What was the name of your first pet? 

☐What is your best friend’s last name? 

Security Question Answer:  

Counselors - BLACK OUT Log-in credentials after appointment.  Provide client with “Login Card” Info 
 

MY MEDICARE RELEASE 
I understand login credentials to MyMedicare.gov are necessary to retrieve information I need for my appointment.  I 

understand the website may contain other medical information about my care.  I DO consent to give the Swansea COA 

Medicare Counselor(s) permission to access MY Medicare information for counseling purposes ONLY and hold them 

harmless from any liability relating to errors/security with the MyMedicare.gov website. 

 

 
Client Signature                                     Date   Counselor (Witness)                                 

http://www.mymedicare.gov/
http://www.mymedicare.gov/

